Top 10 Reasons to Try Microsoft Lync

1. One interface, many ways to connect
Just one click on a contact name gives you all the different ways you can
connect – call, instant message, email, video share, or even share your desktop.
Microsoft® Lync™ centralizes your communications with one easy interface.

2. It’s your business community hub
Send instant messages, add contacts, and share presence
status information with colleagues and customers who use
public IM connections. Microsoft Lync lets you add contacts
on Windows Live, AOL, Yahoo!, and Google Talk networks.

3. Quickly find the right expert
With Microsoft Lync you can find others in your organization by name, interest, or even expertise
listed on their profiles by using the Global Directory Search feature. Once you’ve found them,
check out their availability immediately with detailed presence information.

4. Love to whiteboard?
Need to visually illustrate an idea while on a
call? The whiteboard feature in Microsoft Lync
lets you easily share ideas and collaborate
with almost anyone, right from your desktop.
No need to travel to a meeting room or worry
about dried up markers.

5. Easy sharing
On a call with a colleague and want to share a document?
With the sharing feature in Microsoft Lync, you can easily
share a web browser, programs like Microsoft Excel or
Microsoft PowerPoint, or even your entire desktop. And,
you can give access to your colleague while on the call so
they can work with you instantly.

6. Make it your own
Microsoft Lync lets you show a bit of your personality to the people in your organization by
uploading a picture for your contact card, and communicating personal updates using the Status
Note. You can even keep track of status notes from your colleagues with the Activity Feed tab.

7. Wide range of compatible devices
Microsoft Lync is designed to deliver a quality communications experience by integrating with
the high quality audio/video capabilities of your laptop. It works seamlessly with your existing
hardware, and with a complete assortment of devices optimized for communications. Choose
from desk phones, headsets, speakerphones, audio/video conferencing, and webcams. It’s your
choice: device or no device.

8. Your office is now “anywhere”
Your office doesn’t have to be in the office. Be productive and stay in touch from the road,
home, or nearly anywhere with an Internet connection. With Microsoft Lync no complicated
connections or specialized hardware is required.

9. Click to call from a PC
Calls can be initiated directly from the contact list in Lync 2010,
or in other applications where presence information is shown.

10. Be present in all applications
Communicate from within the applications you use most.
No need to switch over to IM or the phone when you can
‘click to communicate’ from inside Outlook, SharePoint,
and your favorite Office applications.

Bringing Cloud to
Every Business Under the Sun
CenturyLink believes that all
businesses should have access to the
simplicity, security, reliability and
flexibility of cloud services. That’s why
we work hard to provide small
businesses, IT professionals and
developers the support and service
they need to make the switch. And it’s
all backed by the reputation of
CenturyLink, a world-leader in IT and
cloud solutions and the nation’s thirdlargest communications provider.
At CenturyLink, you’ll get the help
you need to do more for your
business. Because this is more than
just cloud. It’s the bedrock of your
business. Learn more about how
cloud technology can benefit your
business at www.centurylink.com.

Visit us online at www.centurylink.com to learn more
or call us at 877.720.3429.
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